| fl "S UNIVERSAL CAPITAL

L SECURITIES PVT. LTD.

January 5, 2017
To,

The Board of Directors,
ABM Knowledseware Ltd
ABM House, Plot No. 268,
Linking Road, Bandra (West)
Mumbai — 400050

Kind Attn :Ms. Sarika Ghanekar

Dear Madam,

Please find details about Investor complaints in respect of shares for the period from 01/10/2016 to
31/12/2016.

1. Complaints lying beginning of the quarter Nil
2. No .of complaints received during the period 01
3. No of complaints disposed off during the period : 01
4. No of complaints lying unresolved as on 31.12.2016 Mil

Thanking you,

Yours Faithfully,
For Universal Capital Securities Pvt. Ltd.
( Formerly Known as Mondkar Computers Pvt.Ltd.)
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