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The Long-Lasting Momentum
of ERP in Industries

he ERP companies are going into a transformative epoch described by sustained but modest evolution, a

transformed effort on product and process innovation, and extraordinary collaboration across the value chain.

Further, while the precipitateness of global economic events create new challenges on a daily basis, industries
have advanced outlines and implemented to improve lucidity and lessen risk across the supply chain as well as the
overall enterprise.

We can say that ERP solution providers are persistently advancing competitive cost configurations as they align their
business models with changing market dynamics. They are ramping up their advance strategies to move their offerings
in anticipation of extra orders and to produce themselves even leaner. Their business models are changing, and as a
result, with value-added facilities, they are attracting a more momentous source of revenue and yielding plentiful
profits.

In this issue of “The 10 Fastest Growing ERP Solution Provider Companies,” we have ornamented some of the
noticeable organizations, who have achieved trademark by providing Best-in-Class ERP solutions and are well
equipped for proceeding the ERP sectors' future. These organizations sponsored the diverse industries in transforming
their approach of business work with excellent strategy execution and customer satisfaction as the premier priority.

Our magazine's journey starts with the Cover story on IQMS, who uniquely combine ERP and manufacturing
execution system (MES) functionality to give manufacturers a comprehensive end-to-end suite for running the
business, backed by the real-time performance and scalability that companies demand.

Apart from our cover story, we have ABM Knowledgeware, IT software and services Company (BSE 531161), is one
of the few IT companies in India with an exclusive focus on e-Municipality & e-Governance solutions. We have Big
Bang ERP, a boutique consulting firm that helps businesses optimize and streamline their processes, by implementing
cloud business solutions like NetSuite ERP, Salesforce CRM, FinancialForce ERP, Rootstock MRP, ServiceNow ITSM
and custom business apps. We have Deskera that delivers ERP solutions that help companies of all sizes and industries,
run better. Dynamics Africa is focusing on Microsoft Dynamics NAV and GP Enterprise solutions. Kloudyville
provides a suite of agile business applications to help run and transact commerce operations for business processes.
Lancom Technology for delivering innovative and elegant IT solution to growing NZ businesses, Oracle for offering a
complete, innovative and proven cloud solution for organizations of all sizes, ProcessPro develops, sells, implements
and supports a complete ERP software solution for businesses that execute batch process manufacturing in highly
regulated industries, and Xorosoft for offering innovative labor management software and cloud ERP solutions to
businesses.

We have encompassed, “Intelligence ERP: An Innovative Approach in the Market” and “ERP and it’s Security
Challenges,” scripted by our in-house editors in the wonderful pages of this magazine.

We have also covered CXO’s on, “The Proliferation of Complexit,” by Rana Gujral, Cofounder & CEO of TiZE.

So, do flip the pages of our magazine to uncover the prominent inspirations of the EPR industry. 2
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We offer the best
customer-valued
solutions by building

techno-functional
capabilities in niche
areas with high
integrity

the development of severe measures that represent

the quality and level of e-government.
Headquartered in Mumbai, ABM Knowledgeware is
booming into the ERP domain by tackling the numerous
drawbacks that arise associated with ERP implementation.
With the exponential growth of this market, they have been
designing solutions that focus exclusively on ERP
implementation for E-Governance. Incorporated in 1993,
ABM has engaged in discovering itself in the e-
municipality segment since year 2000 with several
successfully sustained projects, bringing 750+ urban &
local (municipal) bodies and some of the major smart
cities under its clientele. On the whole, ABM stands as a
robust, scalable and sustainable ERP solution which offers
value for money by reducing the cost of ownership and
customization need for users.

P I Yhe global e-government studies inevitably require

ABM is a Bombay Stock Exchange listed (BSE:531161)
company, and is one of the few IT companies in India
which has 17 years long exclusive impulse on E-
governance and undisputed leadership in e-Municipality.
They have been the first choice by the major states of India
for e-Municipality & e-Governance solutions. ABM is the
frontrunner in enabling the e-governance services in India
with several efficaciously sustained projects. Their various

ABM Knowledgeware

India’s First Choice for
e-Municipality & e-Governance solutions...

Prakash Rane
Founder & Managing Director /

e-government solutions deliver 28+ million Citizen
Services per year compared to 4.2 Million in 2010 and
rising.

The Fascinating leader of ABM

Prakash Rane, Founder and Managing Director, ABM
Knowledgeware is a B.tech Degree and holds a PG Degree
in Management Studies (M.M.S.) along with a superb
academic record. Prakash has a vast experience in the field
of e-governance. Under his stewardship, the company has
attained a leadership position in the niche of e-governance
in a short span of time. He has conceptualized various
pioneering and efficacious strategic solutions in e-
governance which have become a benchmark in the
industry.
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Prakash is a first generation
entrepreneur who decided to start a
business without any working
experience. When he started his
software business 19 years ago, the
fledgling industry’s focus was on
drumming up the business abroad
while largely overlooking the Indian
Government as a potential customer.

While describing his journey, he says,
“For me, wealth is a combination of
Leadership + Credibility + Profits. I
consider values such as Truth,
Accountability, Gratitude, Integrity and
Family of utmost importance while
doing my business. I believe if a
person cannot stand for anything in
business, in life then he/she carries a
risk of falling for everything. I have
realized the importance of knowing
what I don’t know and continually
strive to learn. As in June 2017, from
the past 17 years (post listing on BSE),
our market capitalization has grown
over 140 times and employee strength
has grown 130 times.”

Exceptional Services with Innovative
Models

ABM MAINet®: It is an integrated
ERP that can manage the entire
working of a typical municipality
(Corporation or Council) of any size. It
encompasses all Citizen-facing
services and work handled by every
department of a municipality. It can be
implemented statewide by the Urban
Department for all ULBs in the state or
individually by a distinct Urban Local
Body. It is designed & developed by
ABM with a meticulous study of
municipal councils /corporations
processes and incorporates the best
practices to create a truly e-governed
municipality.

GRP: It is an ERP for Government/
Semi-Government and Public Sector
Organisations. Built with an objective
to run a paperless office in all its
administrative transactions, GRP is an
indigenous ‘integrated office
automation system for government and
other government bodies.’ It helps both

state and central government
organizations and other bodies, to
transfer to an end-to-end digitized
enterprise. It tremendously improves
service delivery by automating
Accounts &Finance, Project
Management and Stores & Purchase,
HRMS, Payroll and Pension, Land &
Estate Management and reduce
operating costs.

SAP Practice: In addition to the in-
house built ERPs, ABM has SAP
practices that benefit in covering core
functions of e-governance for
government bodies. It boasts of some
of the largest SAP implementations in
Asia in the Urban sector. They have
also implemented SAP in 377
municipalities across Madhya Pradesh

state in India which is one of the
biggest SAP implementations
anywhere in India in Urban Sector.

Outstandingly Outlined Strategy for
guiding clients

ABM functions in the domain of
automating Government processes, and
has developed deep domain knowledge
by adding substantial value to
improved transparency and efficiency
within same government system post
its automation. In other sectors, where
ABM can be distinguished are the
addressing of the challenges faced by
Government customers viz. Change
Management and “Staying Live” after
“Going Live.”

Hence ABM is more into Business
Model Innovation rather than Product
or Tech innovation, and is dedicated to
productize its services to blend its

techno-functional skills to create entry
barriers for competition. In accordance
with technology, ABM remains
compliant with the standards specified
by Digital India guidelines with a
required focus on “Digital” framework.

“ABM’s deep techno-functional
expertise, the experience of handling
mega-sized projects with 1 lac plus
users and hundreds of locations are key
factors that make us unique and well
equipped in addressing the
challenges”, says Prakash Rane,
Founder & MD, ABM.

Accelerating Future Cravings
ABM effectively evaluates the
upcoming technologies for its fitment
to its solutions and client’s need, and
takes pragmatic decisions of
incorporating the same from time to
time. It also covers Double Entry
Accounting Reforms and Automation,
Water Billing and Accounting
Solutions, Smart City Solutions,
Tourism Portal, Right To Service
Automation, Mobile Apps,
Cybersecurity, etc.

ABM has also developed skills
required for enabling ‘Change
Management’ during and after “Go
Live” of its implementation. They aim
to provide digitized services to citizens
to transform India into a digitally
empowered society and knowledge
economy.

They are also currently focusing on
*Cyber Security’ to enable users to
work faster with a highly secure, yet
simple to use remote access solution.
ABM is striving to enhance the
offerings by constantly upgrading the
technology and plans to offer
GRP/ABM MAINet® as Software-as-
a-Service (SaaS) model and also
leverages its experience of ERP
implementation and support in similar
opportunities. i
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